
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

How to substitute the Toshiba Bluetooth 
stack by the Microsoft Bluetooth stack  

 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 Some Personal Computers or Bluetooth Dongles are using the Toshiba Bluetooth Stack.  
This Bluetooth stack can cause PC crashes when performing the Parrot Flash Update Wizard  
software.  

  
This document explains how to remove the Toshiba Bluetooth Stack and how to replace it by the 
Microsoft Bluetooth Stack which is compliant with the Parrot Flash Update Wizard software. 

  In order to use the Microsoft Bluetooth Stack, Windows XP Service Pack 2 has to be  
installed on your PC. The Microsoft Bluetooth Stack is included in this software package. 

 

1 . How to make sure that Windows XP Service Pack 2 is installed 
on your PC? 

 
 To make sure that Windows XP Service Pack 2 is installed on your PC, please follow the 
process below: 
 
- Click on the Windows START button, consult the CONTROL PANEL. 
 

 
 
 



 
 
- Click on the SYSTEM icon. 
 

 
 

- On the GENERAL tab, the version of your Operating System is displayed 
 

 
 
 

 
 



 
 

- If you don't have Windows Service Pack 2, please update your PC or consult the Microsoft  
  Corporation web site: http://www.microsoft.com 

 
 
 
 
 
 

2 . Removing the Toshiba Bluetooth Stack. 
 
- Click on the Windows START button, and then consult the CONTROL PANEL. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 



 
- Click on the ADD / REMOVE PROGRAMS icon. 
 

 
 

- Select the Toshiba Bluetooth Stack and remove this program. 
 

 



 
 
 

3 . Set the Microsoft Bluetooth Stack as default one. 

 

- Click on the Windows START button and select the RUN command 
 
 

 
 

- Enter the following command: %windir%\inf 
 

 
 
 



 
 

 
- On the current windows check if the bth.bak file exists and rename it into bth.inf.  
  If the file doesn’t exist, please pass this step. 

 

 
 

- Restart your PC. 
 
 

 
 
- The Microsoft Bluetooth Stack has been defined as default one. The Parrot Flash Update Wizard 
  will use this new Bluetooth Stack. In order to perform an update, please consult the  
  Update documentation on our web site: www.parrot.biz in the SUPPORT \ DOWNLOAD section. 

 


